
 

 

Good afternoon Mary, 
  
Just a reminder that GHIN Digital Profiles begin this coming Monday, January 11, 2021. 
  
What does this mean to you and your members? 
  
1. Adult members and Junior members over the age of 13 will need to have a digital profile established with GHIN in 
order to log into GHIN.com or the GHIN mobile app. The club posting kiosk is not restricted by the digital profiles. 
  
2. On Monday morning every member on your roster who has an email address in their GHIN account will be sent an 
email with instructions on how to create a digital profile. It is a very easy process. They will verify their email address 
and choose a password to use when logging into GHIN. 
  
3. Once a member has a digital profile they can log into GHIN.com or the mobile app with either their email address & 
their password OR their GHIN number & their password. Either method will allow them access to their GHIN account. 
  
4. Any members who do not have email addresses in their GHIN account will need to contact the club. The club staff 
will enter their email address into GHIN and then in the new Digital Profile menu section (same Account tab screen) 
there will be a button to send that member their digital profile invitation to their email address. They will follow the 
directions on the email invitation to complete their profile set-up. 
  
5. Mobile app users will need to update their mobile app in order to use the digital profile. If their phones do not 
update automatically, they need to go to their app store and search for the GHIN Mobile app. When they find this 
app, it will let them update the app if it has not already been updated. 
  
6. If your members try to log in without their digital profile they will see a message telling them they need a profile. If 
they have an email address in their GHIN record, they can complete the profile process using links contained in the 
message. If they do not have an email address in their GHIN record, they will have to contact the club (see number 4 
above). 
  
7. Everyone's email address must be unique. No GHIN members (across the world) will be able to have a shared 
email address. If any of your members currently have the same email address in their GHIN record, the first one to 
grab it for their profile will own the email address and the other person will have to use a different email. 
  
8. Juniors under the age of 13 are considered Minors and will not be able to use any of the GHIN system products on 
their own. This is due to Legislative Privacy laws (COPPA). They have to have a designated Guardian listed in their 
account. You can add these guardians to their account under the Account Tab in their member's GHIN record. 
Multiple guardians are allowed. 
  
For more information, please consult these links: 
  

Digital Profile Overview 

  

Digital Profile FAQ's 

  

Minor Guardian FAQ's 

  

Sending a Digital Profile Password Reset Email in Admin Portal 
  

How to Kick-off a Reset Password Email 
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http://click.golfgenius.com/f/a/11mpSneiAMChC8EQsMbGlQ~~/AAD9TwA~/RgRh2dERP0RlaHR0cHM6Ly91c2dhc3VwcG9ydC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8zNjAwNTUxMDY5NzEtSG93LXRvLUtpY2stb2ZmLWEtUmVzZXQtUGFzc3dvcmQtRW1haWxXA3NwY0IKX_WRnfhf0z8QklISbWplcm9tZTk4NUBhb2wuY29tWAQAAAAA


How to Verify Information to Kick-off the Create Profile Email 
  

How to Send an Invitation to Create a Digital Profile 

  
Thanks, 
  

Doug Hardisty 

CGA Director of GHIN & IT Services 

doug.hardisty@carolinasgolf.org 

  

Tom Johnson 

CGA Director of Handicapping 

tom.johnson@carolinasgolf.org 

  

 

http://click.golfgenius.com/f/a/4mNE4bfZyp83RyWgvAHZCA~~/AAD9TwA~/RgRh2dERP0R9aHR0cHM6Ly91c2dhc3VwcG9ydC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8zNjAwNTQ2ODIxMTItSG93LXRvLVZlcmlmeS1JbmZvcm1hdGlvbi10by1LaWNrLW9mZi10aGUtQ3JlYXRlLVByb2ZpbGUtRW1haWxXA3NwY0IKX_WRnfhf0z8QklISbWplcm9tZTk4NUBhb2wuY29tWAQAAAAA
http://click.golfgenius.com/f/a/lACd-shdYs_YI3myptyVmA~~/AAD9TwA~/RgRh2dERP0R1aHR0cHM6Ly91c2dhc3VwcG9ydC56ZW5kZXNrLmNvbS9oYy9lbi11cy9hcnRpY2xlcy8zNjAwNTQ2ODIwMzItSG93LXRvLVNlbmQtYW4tSW52aXRhdGlvbi10by1DcmVhdGUtYS1EaWdpdGFsLVByb2ZpbGUtVwNzcGNCCl_1kZ34X9M_EJJSEm1qZXJvbWU5ODVAYW9sLmNvbVgEAAAAAA~~
mailto:doug.hardisty@carolinasgolf.org
mailto:tom.johnson@carolinasgolf.org

